We’re Computer Service Centre.
An innovative, future-focused IT company.

Client case study

Larking Gowen
We built a fully hosted infrastructure to help this
fast-growing client manage every aspect of their
diverse business.

Larking Gowen

The client

Larking Gowen is one of the UK’s Top 40 accountancy practices and a leader
in East Anglia, with specialist teams covering many services and sectors.

The requirement

Larking Gowen is a busy and dynamic business that is going through a phase
of sustained expansion.
Three years ago, with its ageing onsite servers struggling to keep pace with the
business, the firm considered whether it should retain its in-house IT provision
or try a new approach. It needed a solution that would not only grow with the
business, but also meet the needs of an increasingly mobile workforce.
After a period of review, the firm decided that moving to a fully hosted IT system
would give it the platform it required for the future.

The solution

First, we held extensive discussions to understand the firm’s business
requirements – not just right now, but for the next five to 10 years.
Then our Cloud Hosting team designed a completely new network from the ground
up, using technologies that were new to Larking Gowen. Hosted on virtual servers
in our own datacentre, the new network is always-on, fully scalable and accessible
from anywhere – with no on-site servers.
We set up dedicated connectivity into all the firm’s branches, allowing Cloud services
to be used by branch staff, audit teams and remote workers.
The new services offer more efficient ways to handle routine, time-consuming tasks.
Some issues that used to mean raising a support ticket for the in-house team can
now be handled by staff themselves.
Remote conferencing facilities installed by our team have helped to reduce
or remove the need for staff to travel between branches, maximising chargeable
working hours and cutting travel costs.
Larking Gowen’s data is protected by replication, advanced backups and
two-factor security, and the solution is fully managed, liberating the firm from
operation and maintenance tasks.
And because the solution is fully scalable, it will be able to grow and service
the firm’s needs long into the future.

‘Since we took the decision
to move to a fully hosted
solution, we now have
an IT platform that is
structured to meet the
continually changing IT
world within which our
business operates.’
Charlie Savory
Partner, Head of IT
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